Dr.T.MEHARAJAN

Assistant Professor , Department of Management Studies

Directorate of Distance Education, Madurai Kamaraj University

Madurai — 625021 Tamil Nadu

Email:meghfpm@mkuniversity.org/ac.in (off)
meghfpm@gmail.com (personal)

Phone: ................ (Off); 9944879794(Mobile)

1. Personal Details
Date of Birth & Age

07/01/1980 & 42

Gender & Marital Status
Community

Nationality

Place of Birth

2. Educational Qualifications

MALE, MARRIED

BC

INDIAN

Recent passport
size colour photo

BATLAGUNDU (TAMILNADU)

2.1. Academic
Degree/ Name of the University/ | Year of | Percentage/ Main
Examination Exam Institute Passing Grade Subject
Under BCom Bharqthldhasan 2000 56% Commerce
Graduate University
Post Graduate MBA Bha}rathyar 2002 61% Management
University
SLET SLET Mother Teresa |5 i Management
University
2.2. Research
Name of the : . Date of Date of
Degree University Title of the Thesis Submission |  Award
Madurai A Study on Linkage between
Kamarai service quality, service fairness
PhD ] _J and service loyalty in hotel 6.8.2011 2.08.2012
University industry
Madurai A Study on effect of FMCG
MPhil Kamara) Counterfeit products on 4.09.2004 | 16.02.2005
University Consumers
DSc/DLitt - - - -
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3. Post-Doctoral/ Research Associate / Industrial Experience

Name of the University / Institute /
Industry

Period of Work

Nature of Work

4. Professional Experience

No Name olf th_e U_mverSIty/ Position Held From (Date) To (Date)
nstitution
PVP College Lecturer June 2003 June 2005
GTN Arts College HOD June 2005 January 2007
PSNA College of Engineering Assistant Professor | January 2007 | December 2013
and Technology

5. Teaching(List all the courses taught (semester-wise) — MPhil, PG and UG)

No Year Semester nggze Course Title Hours per Week
2022-23 I MPHIL 3
2022-23 i

*Add additional rows

6. Design/Development of New Curricula and Courses

No Description Organization for which it Level(PG/UG)
was Developed
BBA MKU, DDE UG
MBA MKU, DDE PG

7. Creation of ICT Mediated Teaching-Learning Pedagogy

7.1. SWAYAM / MOOCs

No Description

Organization for which it
was Developed

Level(PG/UG)
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7.2. E-Contents

No Description

Organization for which it
was Developed

Level(PG/UG)

7.3. Development of otherlCT Mediated Teaching-Learning Pedagogy

No Description

Organization for which it
was Developed

Level(PG/UG)

8. Research Specialization / Field of Research(Give in bullet points)

» Marketing
» Human resources

9. Research Publications

Type International National
Papers Published in UGC-CARE Listed Journals 2 6
Papers in Refereed Journals (Not mentioned above) 5 15
Books Published
Books Edited
Contributions to Book Chapters
Editor of Conference/Seminar Proceedings
Papers Published in Conference/Seminar Proceedings 20
Papers Presented in Conferences/Seminars 30
Conference/Seminar/Workshop Attended 40

Deposits in CCDC, PDB, etc.

10. Citation Metrics

Cumulative Impact Factor (Recent Annual JCR)

Total Citations (Scopus/Web of Science)

h-Index (Scopus/Web of Science)

g-Index (Scopus/Web of Science)

110 Index (Scopus/Web of Science)

11. Details of Patents

T.MEHARAJAN (2022).The Influnce of extending financial facilities through digital
networks on the productivity and performance of banking sector in India (India
/Tamilnadu) Patent Number: 202241054501 , Office of the Controller General of
Patents,Designs and Trade Marks , Department of Industrial Policy & Promotion,

Government of India
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12. Research Guidance/Supervision

Degree / Programme

Completed

Submitted | Ongoing

PhD (Full-time)

PhD (Part-time)

MPhil Research Project (Full-time)

20

MPhil Research Project (Part-time)

MBA Projects/Dissertation

100

MSc Internships/Summer or Winter Projects

13. Funded Research Projects
13.1. Ongoing

No Title of the Project

Funding
Agency

Period /
Duration

Total Grants
Sanctioned (Rs)

The primary agricultural
cooperative societies

1 administration, development in
Tamilnadu : A case study of
Madurai District

RUSA

2 5,14,0000

13.2 Completed
. Duration and No of
No | Title of the Project I}Jr;c:::g Month &Year I;r::silv(jdrazgt:) Papers out
gency | of Completion of Project

14. Reviewer in Journals(List of Journals and Total No of Articles Reviewed)

Name of the Journal Publisher No of Papers Reviewed
International Journal of Business Inderscience 9
Innovation and Research Publications
15. Research Collaborations
Name of the Collaborator Institute Collaboration Details
16. Countries Visited
Name of the Country Period Purpose
Malaysia 5 Days International Conference
Auatrallia 10 Days International Conference
Thailand and Vietnam 7 Days MOU & International
Conference
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17. Honours / Awards / Recognitions

Name of the Honours / Awards / Awarding International / National
Recognition Agency / State / Institute Level
Outstanding Faculty in Service Marketing Inte\rfsgg(s)nal International
Contemporary
Issues in
Agriculture,
Engineering,
Best paper award for the topic “Stress and its Information
impact on working organizations” Sixth Technology, Life International
International Conference Sciences, Social
Science and
Humanities” in
Melbourne,
Australia
18. Conferences / Seminars / Workshops Organized
Level Conference Title Date(s) Place Role Played Funding
NIPSEA 2019-
Nawgatmg_the 99-31 Madurai N ICC_SR,
. Idea of India - .| Organizing Indian
International e X October Kamaraj . .
Pacific : Indian 2019 Universit Committee Council of
and south Asian y world affairs
Perspective
Recovery
Strategies for .
. Tourism and 2410 26 - Madura! Organizing Partly
National - Kamaraj e
Hospitality June 2020 - - Secretary University
University
Industry - Post
Covid 19
Effective use of E-
Governance in Madurai
National _Prlmary 18-19 May Kamaraj Organizing RUSA
Agricultural Co- 2022 . Secretary
. . University
operative Socities
in Tamilnadu

19. Invited Lectures / Resource Person

Name of the Conference

International /

No | Institute / Organizer / Seminar / Workshop Natlo_nal / State / Date(s)
Institute Level
The Institute of General Management and
1. | Charted Accountants | communication skills Institute Level 10.12.2014
Of India (GMCS 1)
0. | GTN ArtsCollege, | g 6 il training program |  Institute Level | 23/02/2015
Dindigul.
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Sourahtra College,

3. Madurai Group Discussion Institute Level 12.01.2016
Chair person for the
Konau Endineerin technical session for the 26.02.2016
4, Collg o Egrode g International Conference Internationall to
ge, Transformation of 27.02.2016
Business Sustainability”
M'JPéN;nC;Lrgﬁthu Jury for the first
5. En‘ ir?eerin College International Conference Internationall 16.04.2016
gineering LOMeYe, | ot ICASETM *16
Chennimalai
Resources person for
6. Souraht_ra College, Entrepreneurship Institute Level 3.08.2016
Madurai
Awarness camp
PSNA College of w
7. | Engineering and Guest Lecture‘on'— ,,Om Institute Level 18.01.2017
- of the Box Thinking”,
Technology, Dindigul
Commercial Tax Guest speaker on the topic .
8. Department, Madurai | Personality Development Institute Level 20.10.2017
Sourahtra College, Guest speaker on the topic .
o Madurai Entrepreneurial Traits Institute Level 06.04.2018
GTN Arts College, Guest speaker on the topic .
10. Dindigul. Education to Employment Institute Level 14.03.2018
11. | SYN College, Guest lecture on Institute Level | 28.03.2019
Madurai Redesigning of Courses
Mannar Thirumalai Green Marketing
12. Naicker College Strategies - Resource UGC Sponsored | 20.12.2019
Person
Resorce person for
Mannar Thirumalai WEDP-Women
13. Naicker College Entrepreneurship NSTEBD, DST 23.02.2021
Development Program
. . Guest speaker on problem
14, | Mannar Thirumalai | o 5no'and decision NSTEBD, DST | 11.03.2021
Naicker .
making
Guest speaker on the
15. | HRDC,MKU topic “Emotional HRDC,MKU 09.04.21
Intelligence for teachers
Guest speaker on the
16. | HRDC,MKU topic "Emotional HRDC,MKU 22.10.21

Intelligence for teachers in
HEI”
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20. Professional Development Programs / Faculty Development Programs Organized

Name of the Program Role Place Date(s) Funds in Rs
&Sponsor
Student Skill Development Co- Madura!
. Kamaraj 29.07.2020
Programme convinor .
University

21. Professional Development Programs / Faculty Development Programs Attended

Name of the Program Place Date(s) Sponsor
. . Madurai Kamaraj 25.11.2015-
Orientation Program University 29 12 2015 UGC-HRDC
Madurai Kamaraj 02.11.2016
Summer Refresher Course in Social Sciences Universit J - UGC-HRDC
y 22.11.2016
Refresher Course in”Business Studies & Madurai Kamaraj 16/11/2018
Commerce (IDC Universit fo UGC-HRDC
IVErsity 06/12/2018
National Institute of |rl1\§itt|3tgacl>f
Short term Training program through ICT Technical Teachers 27/04/2020 Technical
mode on HRD through Training and Training and to Teachers
Development Research, Kolkota 01/05/2020 . q
Online Training an
Research,
UGC - Human
. Resource 14/05/2020 UGC-
rd
:E’) onllme shc:rt term course on E-Content Development Centre to HRDC,
evelopmen Gujarat University 20/05/2020 | GUJARAT
Online
noo - Human 14/06/2021 | UGC-
6™ online short term course on ICT Development Centre to HRDC,
Gujarat University 20/06/2021 | GUJARAT
UGC -
UGC - Human Human
Refresher Course in ICT in education (MD), Resource 08/12/2021 Resource
Theme: “Technology Enabled Teaching, Development Centre o Development
Learning and Assessment Madurai Kamaraj Centre
University 21/12/2021 Madurai
Kamaraj
University
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22. Administrative Experiences

Role Played Responsibilities Period (from ... to)
Nodel officer
Member IQAC -NAAC /2019 08.08.2019
Chairman Question paper scrutiny 06.10.2017

Join Coordinator

Admission and Computerization

9.11.2020 to till date

Module Administrator

SAMARTH - Accounts and Finance

5.10.2021- till date

Member

DDE Students Grievances
(Admissions and Examinations )

02.06.2022- till date

“Director

Madurai Kamaraj University Evening
College, Dindigul

25.07.2022- Till Date

Deputy Director

Seminar

01.11.2022 - Til Idate

23. Membership in Academic Bodies

Name of the University / Institute

/ College

Type of Membership

Duration / Period

Member Board of Studies in MBA,

Sourashtra College, Madurai Institutional 4.10.2013 to 03.10.2015
Member Academic Committee,
PSNA College of Engineering Institutional 1.11.2021

Technology, Didigul

24. Membership in Recognised Professional Bodies

Name of the Professional Body

International / National

Type of Membership

Member of All India

Management Association(AIMA) National Permanent
25. Languages Known
Languages Read Write Speak
Tamil, English Yes Yes Yes

26. Competence in Computer Applications

SPSS, SAP

27. Involvement in Extension Activities other than Academic Works

Page 8 of 10




28. Any Other Relevant Information

Details of Publications

1. Books Published

Dr.T.Meharajan,A.Shajitha (2014) Research Methods in Business , (First Edition ),

Madurai, Pavai Publications (ISBN : 817735853-7
5. Research Publications
5.1. UGC-CARE Listed Journals

10

11
12

13

14

15

A study on the various welfare measures and their impact on QWL provided

by the Textile Mills with reference to Salem District, Tamil Nadu, T.Meharajan*Asian
Journal of Management Research, Page no: 15 -24, ISSN 2229 3795, 2015, Volume 1 Issue 1
2.“Cultural Influence on GIQUAL: An Empirical Study in Insurance Sector” P.N0:12-25
SONA Global Management Review ISSN: 0973-9947 Volume 5 Issue 3 May 2011

Effective Patient Relationship management of health care: A study on the perceptions of
service quality, corporate image , satisfaction and loyalty of patients of private hospitals in
Madurai., P.N0:121-126, International Journal of Applied Management Research VVolume 3,
ISSN : 0974 8709- Special Issue. December 2011

Dineserv: A Tool for Measuring Service Quality in Restaurants P.No:4-11, Journal of
Marketing and Communication ISSN 0973- 2330 Volume 8 Issue 2 September —
December 2012

.Service Quality in Education: Students Perspective, P.no : 297-309, European Journal of
Social Sciences, Volume:26 No : 2 (2011), ISSN 1450-2267

Concepts of service quality measurement in hotel Industry P.no : 378-387, Asian Journal of
Management Research VOLUME IV ISSUE III, ISSN: 2229-3795

Information Seeking And Service Quality Of Public Sector Banks In Dindigul, P.No 880-
890, Journal of European Acedamic Research, ISSN 2286-4822

A study on Organisational Commitment of employees at food products manufacturing
industries in Dindigul district P.NO:59-66, Quest Multidisciplinary Research Journal

ISSN: 2278 - 4497

Perceived service quality to increase patient satisfaction in private hospital P.no: 136-138,
Roots International Journal of  Multidisciplinary  Research,  ISSN:2349-8684
A Product Evaluation And Quality Perception Of Washing Machine Brands In Dindigul,
ACME International Journal of Multidisciplinary Research Volume Il Issue V,May 2015,
P.No: 19-25, ISSN 2320-236X

A Study on Occupational Stress among Teachers in Self Financing Engineering Colleges in
Anna University-Region Ill,ournal of European Acedamic Research, Volume II, Issue 1,
April - 2016, P.no- 868-889ISSN 2286-4822,

A study on the relationship between job Involvement and demographic characteristics Of
teaching staff in self financing engineering Colleges in Anna University-region Ill,Indian
Journal of Commerce & Management Studies, Volume VII ,Issue 2, May 201, , P.no — 49-55
ISSN: 2249-0310 EISSN: 2229-5674

Quality of work life in Indian Organisatins,International Journal of Human Resource(PIJHR)
Volume 4, Issue 1, July-2016, P.No: 16-20, ISSN:2348-048313.
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5.2. Other Refereed Journals
5.3. Papers Published in Conference Proceedings(web link to proceedings if available)

Author(s), (Year of Publication), “Title of the Paper”Editor(s) of Conference
Proceedings, Title of the Conference Proceedings in Italics, Location of the
Conference, Date of Conference, Page No.

Example

1. Harry, B., (2016), “Drone tourism: a study of the current and potential use of
drones in hospitality and tourism”, Hay, B., Lee, D., CAUTHE 2016: the changing
landscape of tourism and hospitality: the impact of emerging markets and emerging
destinations, Blue Mountains, Sydney, 8-11 February, 1234.

5.4. Papers Presented in Conferences / Seminars(List under the following sub-heads)
5.4.1. International

1. T.Meharajan, Linkage between service quality and customer satisfaction towards telecom
Industry,PRIMAX Foundation , Malaysia, March 2017

2. T.Meharajan,Stress and its impact on working organizations,Sixth International
Conference on “Contemporary Issues in Agriculture, Engineering, Information
Technology, Life Sciences, Social Science and Humanities” in Melbourne, Australia
from 28 November 2017 to 04 December 2017

3. Author(s), (Corresponding Author with *), Title of the Paper, Conference Name,
Location of the Conference, Date of Conference

5.4.2. International held within India

1. T.Meharajan, Innovative Research Practices in the field of Management, Innovative
Research Techniques in Management , Kalaingar Karunanidhi Institute of

Technology, Coimbatore,12™ and 13™ February 2015

2. Service Quality of Private hospitals in Dindigul — A Study, International Conference on
Business Sustainability: Issues and strategies,2016,26& 27 February 2016

3. Role of work life balance among women Employees, International Conference of

ICASETM 16, M.P.Nachimuthu M.Jeganathan Engineering College, Chennimalai,
16™ April 2016

4. Green Marketing — The Modern Mantra for Business,National Conference on Smart
Cities, Kodaikanal Christian College, September , 2016,7" Septemeber 2016

Innovative Paradigms in Management and Entrepreneurship, Aachi Institute of Management, 25-26
November 2016.
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